
Sending money with WorldRemit is so easy 

It’s hard to be thousands of miles away from the people you care about. But it needn’t be 

hard to send money back to them. With WorldRemit it’s easy 

It's simple online 

It’s so much simpler and more convenient to send money online, than having to visit an 

agent or a bank. Just follow these steps to get started: 

1. Choose the country you want to send to: we offer a choice of over 140 different 

countries. 

2. Choose how you want to send your money: 

- Cash pickup, 

- Bank deposit, 

- Mobile money or 

- Airtime top-up. 

3. Choose how much you want to send: enter an amount and our low fees and exchange 

rates will be clearly shown. 

4. Enter your recipient’s details : add a new person by entering their details or choose 

from a list of people you’ve already sent to. 

5. Pay and relax: Choose how you want to pay – bank account or debit/credit card - then 

confirm the amount. 

Your money’s there in an instant – because we’re 

already there 

We always get your money to the people you love fast. How?  We already hold funds in 

all the countries we send to, so there’s no wait. And, as soon as your transaction’s 

complete, you and your recipient will be alerted with an SMS and email. 

WorldRemit – a very safe pair of hands 

Every year WorldRemit goes from strength to global strength. And every month we 

seamlessly handle over half a million transactions, so you can be sure your money’s 

secure with us. 



Mobile money 

 

Send mobile money to your loved ones' phones in an 

instant 

Mobile Money is an electronic wallet service that’s available in over 80 countries. It 

works on smartphones and basic feature phones offering a good alternative to bank 

accounts.  

How? By enabling users to store, send and receive money using their mobile phone. They 

can buy things in shops or online, pay bills and school fees or top-up mobile airtime – all 

from their mobile phones 

WorldRemit is a global leader in mobile money transactions. With the biggest 

international network, we make it so easy to send money to any mobile money account. 

We send over 180,000 mobile money transfers worldwide every month. But remember, 

mobile money is just one of four ways of sending with WorldRemit. 

  

Here’s how it works 

After checking your recipient has a mobile money account, simply use the blue box on 

this page and then: 

 Select country you want to send to 

 Select how you want to send  
 Enter the amount you want to send – our low fees and exchange rate will be 

clearly shown 

Then, you'll be directed to another page to: 

 Create an account if you don't have one (you will be asked for your address, 

email, phone number) 

 Enter your recipient's details  – choose from a list of people you've already sent 

to, or add a new person by entering their details: name, address and mobile phone 

number (in most cases this is the money account number) 

 Pay. Choose how you want to pay – bank account, debit/credit card, SOFORT, 

INTERAC, POLI or iDEAL (web) – then confirm the amount. 



Mobile money usually arrives in your recipient’s mobile wallet instantly. Plus, you and 

your recipient will be alerted by SMS and email when the transaction is complete. 

  

How can family and friends sign up for mobile money? 

To see if mobile money is available in the country you want to send to, simply check on 

the blue box above. Most mobile money services are offered by local mobile telecoms 

operators and some by banks or other companies. 

It’s easy to register for a mobile money account. All your recipient needs to do is visit 

their local mobile money agent and bring a form of identification, such as a valid 

passport, driver’s license or a government ID. 

 

Cash pickup 

 

Send cash for pickup in an instant 

If the people you care for thousands of miles away need money, then send them a cash 

pickup online with WorldRemit. It’s so easy – you can do it on your laptop or mobile. 

Money can be picked up almost instantly in most countries from numerous cash pickup 

locations*. 

We send over 170,000 cash pickup transfers worldwide every month. But remember, 

cash pickup is just one of four ways of sending with WorldRemit. 

  

Here’s how it works 

Simply use the blue box on this page and then: 

 Select country you want to send to 

 Select how you want to send 

 Enter the amount you want to send – our low fees and exchange rate will be 

clearly shown 

Then, you'll be directed to another page to: 



 Create an account if you don't have one (you will be asked for your address, 

email, phone number) 

 Enter your recipient's details  – choose from a list of people you’ve already sent 

to, or add a new person by entering their details: full name (exactly as it appears 

on their ID), phone number, address and email (optional) 

 Pay. Choose how you want to pay – bank account, debit/credit card, SOFORT, 

INTERAC, POLI or iDEAL (web) – then confirm the amount. 

*To see where these locations are in the country you’re sending to, simply select that 

country in the blue box on this page, then and scroll down to cash pickup. 

  

What recipients need to show when collecting funds 

 Identification. This must be a government issued ID, such as a passport or 

driving licence. 

 Transaction reference number. When collecting funds your recipient should 

give their name and this number, which they will have received by SMS (and in 

some cases email as well). 

 

Bank deposit 

 

Send a bank deposit instantly with WorldRemit 

You’re here. But your friends and family are thousands of miles away. Wherever home is 

for you, bring it closer with WorldRemit. 

Send a bank deposit direct to your loved ones’ banks instantly. It’s easy and you can do it 

on your laptop or mobile. 

We send over 130,000 bank deposit transfers worldwide. But remember, bank deposit is 

just one of four ways of sending with WorldRemit. 

  

Here’s how it works 

Simply use the blue box on this page and then: 



 Select country you want to send to 

 Select how you want to send 

 Enter the amount you want to send – our low fees and exchange rate will be 

clearly shown 

Then, you'll be directed to another page to: 

 Create an account if you don't have one (you will be asked for your address, 

email, phone number) 

 Enter your recipient's details – choose from a list of people you've already sent 

to, or add a new person by entering their bank details and full name, phone 

number, address, and email (optional) 

 Pay. Choose how you want to pay – bank account, debit/credit card, SOFORT, 

INTERAC, POLI or iDEAL (web) – then confirm the amount. 

To find out how long the transaction will take, select the country you are sending to in the 

blue box on this page, then scroll down to ‘bank deposits’. 

Your recipient will be alerted by SMS and email when the money is available. 

 

Airtime top-up 

Top up airtime on your loved ones’ phones instantly 

Want to stay in touch with family and friends when you’re far away from home? Then 

send an airtime top-up instantly with WorldRemit, so you can stay connected. 

You can add more talk-time or data allowance to their mobile phones instantly. It’s so 

easy, you can do it on your laptop or mobile. Airtime top-up is just one of four ways of 

sending with WorldRemit. 

  

Here’s how it works 

 Select country you want to send to 

 Select airtime top-up (sometimes called mobile recharge) as the service you 

want and select the provider 

 Enter the amount you want to send 

Then, you'll be directed to another page to: 

 Create an account if you don't have one (you will be asked for your address, 

email, phone number) 



 Enter your recipient's details  – choose from a list of people you’ve already sent 

to, or add a new person by entering their details: full name, phone number, 

address and email (optional) 

 Pay. Choose how you want to pay – bank account, debit/credit card, SOFORT, 

INTERAC, POLI or iDEAL (web) – then confirm the amount. 

The airtime will appear instantly on your family, or friend’s phone. Plus, you and your 

recipient will be alerted by SMS and email when the top-up is complete. 

Please remember that airtime cannot be used as money to purchase other items or pay 

bills. 
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